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Keep up to date with the 
latest news and events  
on Facebook and Twitter
Discover what’s going on in your neighbourhood and find 
out what we are doing in your community. We post service 
updates as well as news from ClwydAlyn, new scheme 
developments, job vacancies and local events. Follow our 
social media channels. You will find the details at  
the bottom of each page of this newsletter
 
Out of hours emergency repairs: 
0300 123 3091

Contact details
We always want to hear about your local news.  
If you have any articles you would like to include in  
the next newsletter, please send them using the  
contact details below.

Communications & Marketing department, 
Email: communications@clwydalyn.co.uk
Tel: 01745 536839
 
72 Ffordd William Morgan 
St Asaph Business Park 
St Asaph 
Denbighshire  
LL17 0JD

Hello all.  
Your Newsletter 
needs you!
By Liz Barnes, a resident member  
of ClwydAlyn’s Editorial Board

Hello all. Your Newsletter needs you! 
Yes, you who are reading this now. 
We want to know what you think 
of the newsletter. What do you like 
about it and what don’t you like? 
What would you like to be included? 
What annoys you about it?

The Editorial Panel consists of 
three residents and two staff. We 
meet two or three times before 
publication to look at submitted 
articles by both staff and residents. 
Unfortunately, we just don’t get 
many articles from residents. Surely 
you must have something to say 
about something of interest to other 
residents! (Without being too rude.)

We really need some more residents 
to join the Editorial Panel to give a 
more balanced view about articles 
submitted. If you are unable to join 
our meetings, held in the mornings 
every few months or so, then please 
consider joining us online or by post. 
Your articles and points of view are 
very welcome and necessary to us 
to be able to produce a Newsletter 
that is interesting, informative, and 
relevant to you.

Thank you.

My Long Lost Family 
By Liz Barnes, a resident member of ClwydAlyn’s  
Editorial Board
On the 29 April 2011 when much of 
Britain was watching Prince William 
and Kate’s wedding I was sitting 
at my computer. I had downloaded 
a form from the gov.uk website 
and filled it in, to be posted to the 
General Register Office (GRO). I had 
begun a quest that would reach its 
conclusion on the 15 August 2019. 
I was searching for long lost family. 
A new series had begun recently on 
ITV called Long Lost Family and this 
had stirred me to action.

However, after receiving information 
from the GRO I realised I had hit 
a wall. Because adoptions and 
court records, inaccessible to me, 
were involved, the search had to be 
taken up by an organisation called 
After Adoption. Over the space of 
a year I had several meetings with 
my researcher, Sian, who kept me 
updated on how the search was 
progressing. By the end of a year  
she had traced a half brother,  
Jimmy, in Lancashire; a half sister, 
Cheryl, in Herefordshire; and a full 
sister, Lynda, in Germany. 

Sian was now in the position of 
being able to write to these people, 
explaining the situation and who I 
was. She was to ask these people 
if they were willing for their email 
addresses to be passed on to me.

Now for the tense wait! My brother 
and sisters may have been as 
shocked as I was at the findings and 
may have chosen not to have contact 
with me. Phew: I didn’t have long to 
wait before Sian supplied me with the 
three email addresses. The news had 
been a bolt from the blue for all of us.

Within a few months all four of 
us were in regular email contact, 
exchanging dozens of photos. Sadly, 
Jimmy died after two years of email 
contact and I didn’t get to meet him. 
Cheryl and her husband have visited 
me in Rhyl three times. They love the 
journey here through rural mid Wales 
and I like hearing about my three half 
nephews and all their children.

August of this year, 2019, was the 
biggie. I met my full sister, Lynda,  
who has lived and worked in 
Germany for forty years. We knew  
we had much in common, from 
our emails. We had both gained 
our degrees in English and taught 
adults, also still teaching Adult 
Literacy. Lynda also does translation 
work. With her gift for languages 
it didn’t take her long to learn the 
pronunciation of Welsh words! We 
rode the buses on the North Wales 
coast and walked for miles enjoying 
the scenic coast and hills for several 
days. It was a strange feeling for 
both of us, strangers yet family, 
sharing the same DNA, having many 
mannerisms in common and both 
being left-handed and wearing 
glasses.

I did have suspicions about a brother, 
stuff I overheard when I was very 
young, but not about sisters. It was 
owing to events of wartime really 
that five children ended up being 
raised in three different families!  
The quest had come to the perfect 
end, eight years since it began.

If you have ever thought about 
tracing long lost family I say, go for 
it. I was prepared for disappointment; 
instead I gained new family. It has 
been an amazing journey.
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Residents’ activities

A trip down memory lane 
was enjoyed by residents 

at Hafan Gwydir when 
they reminisced with a 
little help from virtual 

reality technology

Residents from Flintshire, 
Denbighshire, Wrexham and 
Conwy attended a meeting 
of SHUG – Sheltered Housing 
Umbrella Group

Residents from Wrexham 
join an activities afternoon.

An initiative within 
Supported Living to help 
vulnerable people live as 
independently as possible, 
saw residents building their 
confidence by scaling the 
heights of a climbing wall

Public-spirited residents 
joined forces for a clean 
up of the environment in 
and around the Holway 
Community centre in 
Holywell

Residents from Ty Golau, 
a Supported Living facility 

in Rhyl, are making the most 
of their allotments, growing 

veg and herbs which they 
use to create delicious meals

Some of our residents enjoying 
a Fun Day held at Eirias Park, 

Colwyn Bay in the summer.

Residents from 

Holywell enjoyed a 

trip to Dangerpoint 

at Taleacre to pick up 

personal safety tips

Residents from our 
Supported Living schemes enjoyed the challenge 
of Escapism in Chester, 
where they did indeed 
manage to escape!
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Be prepared 
Winter weather can bring 
disruption such as fences 
blowing down, flooding or 
falling roof tiles. It’s important 
that you know what to do and 
who to call if you’re affected.

If a heavy storm is forecast for 
your area, it’s worth taking 
some basic steps to keep 
yourself and your possessions 
safe, such as:

• Securing anything in your 
garden that could get blown 
away such as furniture or 
children’s play equipment

• Making sure that your doors 
and windows are secure

• Keep a fully charged torch 
nearby in case there is a  
power cut

If the worst should happen and 
you are in immediate danger, 
you should dial 999 and ask for 
Fire and Rescue.

If you have an emergency  
repair, please call ClwydAlyn 
on 0800 183 5757. An emergency 
repair is something that needs  
to be fixed straight away. 

This could be:

• A gas leak or dangerous  
electrical fault

• Major damage to the structure

• A serious security problem, 
such as a front door that 
cannot be locked

• The loss of essential services

According to NHS 
advice, when the 

temperature drops  
to below 8 degrees C, 
some people are at 

increased risk 
of conditions 

including flu and 
pneumonia. 

Stay warm  
and well 
this winter
As we head into midwinter  
and temperatures plummet,  
your health and wellbeing  
can be seriously affected.

Keeping warm at home
If you’re worried about the rising cost 
of heating your home, there is help 
available including the Winter Fuel 
Payment and Cold Weather payments 
which are paid to people over 65 or 
who receive qualifying benefits. An 
organisation called LEAP can assist you 
in this – call freephone 0800 0607567
ClwydAlyn is responsible for carrying out an 
annual gas safety check and service for its 
residents. This makes sure that your boiler and 
heating system is working as it should.

Tips for keeping your 
 home warm
• Keep your home at a stable, comfortable 

temperature

• Keep your bedroom window closed at night 
when the weather is coldest

• Close the curtains at dusk to keep the heat in

• Keep the rooms you spend the most time in 
warm. It might seem obvious but make the 
most of individual radiator thermostats and 
keep the temperature higher in the rooms you 
are in

• Get to know how to use the timer and 
thermostat on your heating system. If it’s very 
cold, set the timer for the heating to come on a 
bit earlier, rather than turning the thermostat 
up to warm your house quickly

Keep safe
• Test your carbon monoxide alarm and ensure 

you have one in each room that has a gas or 
solid fuel burning appliance

Remember people who may be lonely 
and vulnerable during the festive 
period
Many of us love Christmas, a special time to 
be with our loved ones. But spare a thought 
for people who are alone, such as the elderly 
or vulnerable and may not have any family or 
friends to call on them.

So, if you know of someone who may 
appreciate a friendly knock on the 
door or, even better, an invite for a 
drink and a mince pie, consider it.  
It’s bound to brighten  
their day – and yours.

That’s why it’s 
important to look 
after yourself. If 
you start to feel 
unwell, even if it’s 
a cough or a cold, 
don’t wait until it 
gets more serious. 
Seek advice from 
your pharmacist.

Ensure you have painkillers 
such as paracetamol and 
cold and flu remedies in 
the cupboard and in the 
run up to holidays like 
Christmas and New Year, 
order repeat prescriptions 
in plenty of time. Ask your 
local pharmacy if it offers a 
prescription delivery service. 

Flu is very infectious and 
spread by germs from coughs 
and sneezes, which can live 
on hands and surfaces  
for 24 hours.

To reduce the risk of 
spreading flu, use tissues to 
trap germs when you cough 
or sneeze, wash your hands 
often with warm water and 
soap, and bin used tissues as 
quickly as possible. Catch it. 
Bin it. Kill it.

You are eligible for the 
free flu vaccine if you are 
pregnant, are aged 65 years 
or over, have a long-term 
health condition or are a 
carer. Children aged 2 or 3 
years are also eligible.

Ask your GP, pharmacist or 
midwife about the free flu 
vaccine.
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Antisocial Behaviour discussed 
ClwydAlyn’s Senior Antisocial Behaviour Officer Sharon Sparrow discusses  
the problem that can blight lives and how we can help by working together
I think we would all agree, most of our residents live 
happily in their home and get along well with their 
neighbours. The Association has many residents who 
actively get involved in looking after their estate and  
enjoy taking part in activities that improve the area, 
making them proud of where they live. 

Unfortunately, some residents, family members or visitors 
to a property, can also act in a way that impacts on other 
people, their homes or the community. If someone is acting 
in a way that causes you harassment, alarm or distress,  
this is generally known as antisocial behaviour.

Many complaints of antisocial behaviour may be low level 
nuisance or neighbour disagreements and whilst these can 
be upsetting to those affected, the Association knows if it 
can investigate these complaints early, it can help find a 
solution to the problem and stop a situation worsening. 

However, we also know life does not run quite so  
smoothly and there are people who can become  
involved in very serious acts of antisocial behaviour,  
whose impact on individuals or communities can be 
upsetting and devasting leaving people living in fear.

 It is at times like this, people live with the added  
fear of coming forward to report these acts. 
Usually because they do not want to look like  
a ‘grass’ or do not want to be identified as the  
complainant fearing they will make the situation  
worse or draw attention to themselves and  
become a target or a victim (if they are not already).  
The outcome is; nothing changes, and victims continue  
to suffer from antisocial behaviour and live in fear. 

There is another way.

New residents’ committee
By Peter Smith-Hughes, Chair of ClwydAlyn’s Residents’ Association
One year ago, our housing 
association decided to simplify the 
structure of the organisation. The 
name was made clearer, so we all 
knew we were ClwydAlyn residents, 
and as part of this process 
ClwydAlyn (CA) examined the way 
it engages and listens to the views 
of residents. To this end a new 
committee was formed aptly called 
the Residents’ Committee.

There were reasons why a new 
committee was needed. There is 
a strong commitment by CA from 
the senior managers to officers to 
support effective listening, develop 
and improve resident engagement, 
and widen the resident group who 
engage.

The committee functions by 
reviewing policies, supporting good 
governance (how the company is 
run), supporting CA in the roll out 
of new homes and questioning and 
challenging officers and looking 
at the service offered overall. This 
includes all residents, whether 
they be in our Supported Living 
services or care homes, sheltered, 

and general needs. As we progress 
as a committee, we will be able to 
independently decide our agendas.

We are actively recruiting new 
members as we want to reflect you 
the residents, young and old - this is 
one of the core principles of the new 
committee. It is very important that 
your voice is heard.

So, the process so far. There have 
been informal chats with residents 
across CA, we have tried to talk to 
as many residents as possible. This 
summer CA organised a ‘resident fun 
fest’ at Eirias Park featuring a range 
of attractions, from bumper cars 
and a Helter Skelter ride, to amazing 
food. Hope you made it. If not don’t 
miss it next year! We would love to 
meet you!

In Wrexham we held the Resfest for 
Supported Living residents.

There is a commitment from those 
involved to support and increase 
involvement in non-engaged 
residents, and a big commitment 
from CA staff to help identify and 
support further involvement.

Committee members are paid for 
their time and a question asked is 
are we in the pocket of CA and agree 
with everything they say? So, to 
answer that I would say that CA has 
invested a lot of money to ensure our 
voices are heard. To this end they 
ask for a commitment, whether it 
is attending meetings, undertaking 
extensive training or days out when 
we visit schemes to meet our fellow 
residents.

In summary we are committed 
to expressing your voice when 
necessary.

So, what now. The Welsh Government 
will now make sure all Welsh housing 
associations show they are involving 
and listening to residents and this 
will ensure that services will improve. 

This is a new group of residents 
determined that your voice is heard. 
We’ll let you know from time to time 
how we are doing and what we have 
been doing.

If you’re interested in getting 
involved, why not join us and 
our other volunteers!

We want all of our residents to have a stress-free  
Christmas. If you need our help, please call us on  

0800 183 5757

Are you worried  
about paying 
your rent  
this month?
For many of you, shopping for gifts, food 
and much more will be well underway. We 
understand there can be pressure to spend 
a lot, don’t get into debt. 

If you’re worried about falling behind with 
your rent payments, then speak to us right 
away. We can help you keep on top of your 
rent – even if you’re already in debt.

We have colleagues who are trained in 
providing support and assistance for any 
of our residents who find themselves in 
financial difficulty.  We can support you with 
a range of payment options if this helps.  
We can also provide practical assistance 
with maximising your income where possible 
and help you to find more specialised debt 
advice if this is something that you need

DID YOU KNOW:
• You can provide evidence anonymously? An officer of the Association can prepare a witness statement 

for the Court, explaining what has happened to you and others in your neighbourhood without 
providing your name or address. This is called hearsay evidence and it is only used if you have given 
permission and if the incidents listed do not identify you.

• The Association can obtain an 
Injunction to protect a person 
when threats to harm have been 
made or to protect witnesses 
in a Court case or to stop a 
perpetrator of antisocial behaviour 
doing something that is causing 
harassment, alarm or distress. The 
Association will always ask for a 
Power of Arrest to be attached so 
if the perpetrator does not keep to 
the terms of the Order, they can 
be arrested and taken back to 
court. When someone is physically 
threatened, the Association will ask 
for an Exclusion Order. This means 
the person named in the Order, 
cannot enter an area outlined on 
a plan. If their home is within the 
outlined area, they are not allowed 
to return whilst the Injunction is in 
place. We will usually ask for an 
Injunction to last for two years.

• The Association also works very 
closely with the Police and again, 
you can anonymously provide 
information about issues in your 
area. The Police can pass this 
information on to us and it also 
helps them decide if more resources 
are needed in your area such as 
additional foot patrols by your  
local PCSO.

• The Association also has a small 
bank of CCTV cameras which we 
use to gather evidence or protect 
victims of antisocial behaviour.

• In some areas, there are resources 
available for additional window 
and door locks for your home  
which we will fit for you.

It is not easy to have the courage to 
come forward and report antisocial 
behaviour, but it is also not easy 
continuing to live with it either. 
Things will never change if you  
do not report what is happening  
to you or what is happening  
in your area. The Association 
treats every complaint 
confidentially and will  
never disclose your identity  
if you do not want us to. 

You can call the Contact Centre 
on 0800 1835757 and ask to speak 
with a member of the Antisocial 
Behaviour Team or contact us on 
Facebook. You can also report 
incidents of antisocial behaviour 
via WhatsApp on 07767 480595. 
Do not suffer in silence and help 
us to help you.
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Tackling Food Poverty at ClwydAlyn
On a tight budget? We know how difficult it can be to create meals for your family when the purse strings are tight.   
Staff at ClwydAlyn have provided us with some of their recipes to offer inspiration to others. We will be providing new  
recipe suggestions in future editions of the newsletter. 

Turkey casserole  
(Price – under £5 / Easy to make )

Ingredients
• Diced turkey (or leftover turkey from Christmas dinner) 
• pre-cut casserole bag (or some suggested vegetables  
 that can be used; onions, carrots, swede, celery  
 and potatoes)
• Garlic 
• 2 tbsp of any flour 
• salt and freshly ground black pepper
• chicken stock cube 
• 1 tbsp of vegetable or sunflower oil

Method
1. Brown turkey at a high temp. No need to cook it through,  
 you just want the caramelization and flavour, put to  
 one side. 
2. Soften choice of veg in the oil along with the garlic  
 for around 4-5 minutes (pre-cut casserole bag, or veg  
 of choice) 
3. Add turkey, chicken stock and season as desired. 
4. Once meat and veg is cooked through, thicken the  
 mixture with flour (amount of flour used dependent  
 on desired thickness
5. Serve with crusty bread (Optional) 

Trifle 
(Price – under £2 / Easy to make)

Ingredients
• 1 135g of strawberry jelly 
• 2 cups/500 mL thick homemade custard (or canned)
• 2 cups/500 mL Cream (dream topping/ double cream) 
• Sprinkle chocolate or 100s & 1000s (optional) 

Method
1. Make up a packet of strawberry jelly and leave to cool 
2. When the jelly is set, top with custard 
3. Finally, finish with a thick layer of whipped cream  
4. If desired can add some sprinkles, fruit or chocolate  
 to decorate. 

Do you have any recipes 
you’d like to see featured 
in our magazine?  
Maybe you have a special recipe that has been 
passed down the generations? Send them in,  
with your details and any photos to  
communications@clwydalyn.co.uk

HEATING TOP TIPS
Check the Pressure

If your heating is taking longer to come  
on or your water is taking longer to heat 
up, this could be a sign that there is a 
pressure issue

Check the pressure gauge, inspect pipes for leaks. 
If you do not find any leaks, use the valve handle 
within your system to increase the pressure. 
Remember to switch off your boiler before.  
If unresolved call an engineer.

Regular Heating Checks
If you haven’t turned your heating system on  
since last winter, you may want to test it out 
today. The last thing you want to do is turn it on 
a freezing cold evening, only to find out it is not 
working properly. It’s a good idea to turn your 
heater on a few times a month throughout the  
year to ensure everything is working correctly.

Check your thermostats
A faulty thermostat can cause your room to be  
too hot or too cold. Check your thermostat is 
working properly to correctly heat your home.

Check battery on digital thermostats 
If the battery fails on your thermostat you will  
be left without heating. Most thermostats will 
present a flashing battery symbol when the 
battery is running low - if you are unsure how  
to change the battery call an engineer. 

Heating Top Tips
Check the Pressure 

If your heating is taking longer to
come on or your water is taking
longer to heat up, this could be a
sign that there is a pressure issue
.

Regular Heating Checks
If you haven’t turned your heating system on since last winter, you may

want to test it out today. The last thing you want to do is turn it on a
freezing cold evening, only to find out it is not working properly. It’s a
good idea to turn your heater on a few times a month throughout the

year to ensure everything is working correctly.

Check the pressure gauge, inspect pipes for leaks. If you do not find any
leaks, use the valve handle within your system to increase the pressure.

Remember to switch off your boiler before. If unresolved call an engineer.

Check your thermostats

Check battery on digital thermostats 

A faulty thermostat can cause your room to be too hot or too cold. Check
your thermostat is working properly to correctly heat your home.

If the battery fails on your thermostat you will be left without heating.
Most thermostats will present a flashing battery symbol when the battery

is running low - if you are unsure how to change the battery call an
engineer. 

Check battery on digital thermostats 
Keeping these things away from the radiator will allow heat to circulate

more freely around the room.

TIPS FOR HOME SAFETY THIS CHRISTMAS
1.  Carefully inspect Christmas lights each  

year, discard any with frayed cables or  
loose connections.

2.  Check your electrical decorations meet the  
British Standard.

3.  Always turn off Christmas lights when you leave 
the house unattended and when going to bed.

4.  Never overload electrical sockets.
5.  Never plug an extension lead into another 

extension lead. 
6. When hanging outdoor lights use insulated  

tape or plastic clips instead of nails or tacks  
to hold them in place.

7.  Using a ladder or steps when putting up lights? 
Choose the correct ladder for the job and have 
someone foot the ladder when in use.

8. Test your smoke alarms monthy to check they 
work correctly.

9. Keep candles out of reach of children and  
pets. Don’t forget to blow out candles when  
you leave the room or go to sleep.

10. Never leave cooking unattended.
11. Take time to check on elderly relatives & 

neighbours this Christmas to make sure  
they are safe.

HAVE A SAFE & HAPPY CHRISTMAS FROM ALL AT CLWYDALYN
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Two winners will be selected.  
One for aged 8 and under, the other  
for over 8. The prize will be a £15 Amazon 
voucher for each. All entries must be in  
by Friday 31 January. 

Please post to… 
ClwydAlyn  
Communications and Marketing department, 
72 Ffordd William Morgan, St Asaph Business Park,  
St Asaph, Denbighshire, LL17 0JD

Contact Centre award win
ClwydAlyn’s Contact Centre is officially the best in the UK! The team was  
named ‘Customer Service Provider of the Year’ in the 24housing Awards 2019  
held in Coventry.

This award is massively deserved as the team regularly goes above and beyond  
for residents and staff. The winning team is pictured, as well as Resident Volunteer  
David Hughes who attended the ceremony with staff (from left) Rhian Hewitt,  
Laura McKibbin and Contact Centre manager Melody Blackwell-Jones.

Colouring Competition

Spot the difference 
Competition Winners
Each won £25 worth of shopping vouchers.

Jeffrey Wes 
ABERGELE

Kevin Jones 
WREXHAM

Cindy Jones 
WELSHPOOL 

Well done!
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Spot the difference 
Competition Time!
Can you spot 10 things that are different in this image? 

Please post to… 
ClwydAlyn Communications and Marketing department,  
72 Ffordd William Morgan, St Asaph Business Park,  
St Asaph, Denbighshire, LL17 0JD

Circle all ten then cut 
and post this page 
to us, along with 
your full name and 
address to be entered 
into a prize draw to 
win a £25 shopping 
voucher. Two winners 
will be selected. 

All entries must be in 
by Friday 31 January. 
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Name .................................

..............................................

Address ............................ 
.............................................. 
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