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Keep up to date with the 
latest news and events  
on Facebook and Twitter
Discover what’s going on in your neighbourhood and find 
out what we are doing in your community. We post service 
updates as well as news from ClwydAlyn, new scheme 
developments, job vacancies and local events. Follow our 
social media channels. You will find the details at  
the bottom of each page of this newsletter
 

Contact details
We always want to hear about your local news.  
If you have any articles you would like to include in  
the next newsletter, please send them using the  
contact details below.

Communications & Marketing department, 
Email: communications@clwydalyn.co.uk 
Tel: 01745 536839
 
72 Ffordd William Morgan, 
St Asaph Business Park, 
St Asaph, Denbighshire  
LL17 0JD

as if it were ruled by different laws 
to the remainder of the city, where 
oppression and other atrocities 
were everyday occurrences. This 
year, much older now, I have found 
myself in a place that reminds me 
of that place and those times.

After the war Penrhos was chosen 
by the Polish People Resettlement 
Organisation in Great Britain as a 
home for those who could not work 
anymore, where they were given 
care and support. There were 
residential barracks here, kitchens 
and essential facilities from the war 
period. Slowly, the barracks were 
replaced by modern houses, 
bungalows mainly. They are all 
painted white. And there is a care 
home here also for those who need 
more support. Although Penrhos 
Polish Village is in the most Welsh 
part of Wales, the small island of 
Polish does not anger anyone.

And here we are, in 2020, in 
lockdown for safety once again! 
This time, in contrast to Warsaw 
during the war, the enemy is 
invisible, but the Covid-19 pandemic 
is lurking outside the site. It is an 
amazing spring, one of the most 
beautiful I remember, and people 
who live in cities must sit between 
four walls, unless they have their 
own garden. Children do not have 
anywhere to run. I remember my 
own childhood well and the 
childhood of my daughters…running 
all the time, for enjoyment. 
However, we are lucky; in our park 
about half the size of Ujazdów 
Hospital we are fairly safe. We have 
a large common to walk in – not for 
running any more unfortunately. 
When you are eighty-seven, running 
is fairly rare! But when walking 
slowly we recognise nearly every 
bush, every flower. We notice small 
changes; earlier pink camellias 
flowered and white magnolias, then 
fragrant purple and white lilac; 
now they are  coming to an end. In 
the wild and more remote corners of 
the park, there are carpets of 
bluebells flowering, that were not 
found in Poland: they do not grow 
there. Golden primroses kept them 
company, but they have already 
faded. Now the roses in the gardens 
of the homes are beginning to 

flower. As we walk, the blackbird’s 
song accompanies us. The chaffinch 
and wren join in and the thrush’s 
amazing song, and the swallows 
have returned.

Penrhos Polish Village and Ujazdów 
Hospital….”At the hospital, the 
houses and hospital buildings were 
scattered throughout the park’s 
substantial area, with walkways 
and trees – most of them horse 
chestnuts and limes, and the 
gardens around the houses full of 
flowers. I was at Ujazdów from 
when I was eight until I was eleven. 
To this day I remember the smell of 
a peach coloured rose in our garden. 
And there was a small bush of dark 
purple lilac and three white lilac 
bushes tall enough to climb, like 
trees. In the shade lily of the valley 
grew and I would carry a bouquet 
of them into the house to fill it with 
their fragrance. Here also, near to 
one of the empty barracks, lily of 
the valley flowers. Exactly the 
same. But the trees are different – 
here most of them are conifers, 
planted since the war and have 
already grown to be enormous. 
That is no surprise, after so many 
years; recently Penrhos celebrated 
seventy years since the village was 
established.

The reality of war came closer to 
our haven at Ujazdów. In the spring 
of 1944, the Soviets began to bomb 
Warsaw in the evenings. A shelter 
was dug in the lawn in front of our 
house. We sat on the steps outside 
the house, spending lovely May 
evenings in interesting conversations 
with our neighbours – that is, the 
adults talked whilst I listened, 
waiting for the sirens. I had a volume 
of poetry and I remember one poem 
in it about a quiet night in May that 
reminds me of those sleepless, 
fragrant May nights, long ago.

We did not know it at the time, but 
the hospital’s days were already 
numbered. After the Warsaw 
Revolution of 1 August 1944, the 
Germans announced that the site 
would be emptied. Therefore, the 
next day the long march towards 
the unknown began – carrying what 
we could, including patients on 
stretchers. I will not describe the 

fate of the hospital here anymore; it 
would be a story about people, not 
a place. But I did not see Ujazdów 
for over twenty years.

After the war I travelled overseas 
with my mother, to my father who 
had spent the entire war fighting in 
the Polish Army with the Allies. In 
recent years I try to go to Poland 
with my daughters once a year. The 
Ujazdów area has changed and 
there are no walls now, but much of 
the common has survived. There are 
a few buildings from the past, 
including the house where we lived. 
The building is now a nursery and 
the old garden, where roses and 
lilac bloomed, is a play area. There 
are not many of us who remember 
Ujazdów Hospital now… there are 
only memorial plaques to testify to 
those times.

And what about the future of 
Penrhos? Certainly the end will not 
be as cruel as the one suffered by 
Ujazdów Hospital – but it is obvious 
that the Village will change. There 
are fewer and fewer Polish people 
here and a local housing association 
will take the reins soon. Houses should 
not be empty if someone can use 
them; we already have neighbours 
from the local community amongst 
us and there will be more in future. 
Unfortunately, a large question 
mark hangs over the future of the 
care home, that needs finance that 
has not been found yet.

As long as we are alive and healthy 
we will try to maintain the Village’s 
Polish features. We will continue to 
enjoy the beauty of Wales and 
remember the amazing spring of 
2020, when we lived in lockdown. 
Maybe, in future, Welsh people will 
remember that a small Poland 
existed here at one time. The 
cemetery in Pwllheli, - where there 
are so many Polish graves, will 
remind them. And maybe they will 
remember that Polish people can 
pronounce Pwllheli better than the 
English it seems. It connects us with 
you, Welsh people.

Maria Owsianka  
Penrhos

 Penrhos’s small Polish village is like 
a large park, to the west of Pwllheli, 
a little over a kilometre from the 
sea, and surrounded by fields where 
sheep and cattle graze. This year 
spring is lovely. I have never lived in 
the countryside before. I am the 
child of two cities: my childhood in 
Warsaw, and most of my life in 
London. However, my Warsaw was 
unusual. Between 1941-1944 I lived 
with my mother in my uncle’s house, 
he was a doctor in Ujazdów. The 
hospital was in the middle of the 
city but separated from it by a tall 
wall. We rarely ventured out for 
security reasons. The enemy were 
the other side of the wall, and could 
be seen from the moment we left, 
because the Germans, who had 
conquered the country, had their 

headquarters in the parliament 
building right opposite the gates.

The site, one kilometre long and 
half a kilometre wide, was 
basically a park with hospital 
buildings on it along with houses 
where the hospital workers lived, 
and the old Ujazdów Castle at the 
far end. The red brick buildings from 
the nineteenth century were home 
to clinics, an x-ray unit and the 
maternity building where I was 
born. In the garden close to the 
building I used to gather fragrant 
violets and create bouquets for my 
mother.

So, despite the war, part of my 
childhood was happy and joyful. 
Ujazdów Hospital was a safe place, 

Lockdown
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What is #InfluenceUs?
Resident Involvement and the 
ways in which we listen to our 
residents is changing at ClwydAlyn. 
#InfluenceUs will be our new 
programme where ClwydAlyn 
residents can feedback to us and 
shape the service they receive-at a 
time and in a way that suits them. 

Digital methods as well as face 
to face involvement (when the 
situation allows) will be offered 
so we can hear from the widest 
possible range of residents and 
shape our services accordingly.

Helper, Reviewer or both?
Those who sign up for #InfluenceUs 
will first be asked if they wish to be 
a #Helper, a #Reviewer or if they 
have the time available both!

Helpers
#HelpUs will suit those with less 
time to give, or who want a lower 
level of involvement. #HelpUs 
members will be asked to complete 
surveys via text or post, or to 
feed back to us via a Facebook 
group if they have ideas or views 
they think we need to hear!

We will invite helpers to attend 
community events or meetings 
to discuss new initiatives. This 
could be to help develop our 
business plan priorities to make 
sure that it meets the needs of 
residents, providing information 

on new services and requesting 
feedback on ideas or attending 
open days at new projects.

We currently produce a newsletter 
for residents, and we would like 
#Helpers to assist us with this.  We 
will ask #Helpers to provide us with 
articles and offer any improvements 
they feel can be made.
 
All #Helpers will be entered into 
a monthly prize draw with the 
chance to win a 100 pound Amazon 
voucher to thank them for their time.

Reviewers
#ReviewUs will be the more 
involved programme of work 
that may require additional 
commitment from members to 
attend meetings/video conferences 
etc to work on specific projects.

We are looking for #Reviewers 
to be involved in more detailed 
work about the services we 
provide. We want Influencers 
to critically look at what is in 
place now, whether this meets 
resident needs, and to make 
recommendations for improvement.
  
We will aim to hold 4 full service 
reviews a year and this may 
involve attending meetings/
video conferences to provide 
their expertise in a particular 
area, or their experience of 
receiving services in that area.
 

We also want Influencers 
in this group to help us with 
calling other residents to 
assess their satisfaction 
with ClwydAlyn services.
 
The final area where we will 
ask help from #Reviewers will 
be with the auditing of services 
anonymously. This will be 
known as #MysteryShopUs.

Safety First
We will only access homes to 
undertake repairs where it is safe 
for yourself and our staff. 

We now ask all residents to 
complete a COVID-19 Questionnaire 
before any work takes place and 
residents will be asked to help 
provide a safe environment for all.

Due to the current restrictions 
regarding COVID-19 we are 
currently in Phase 2 of the Recovery 
repair plan (please include graph of 
different phases)

•  Emergency and essential work will 
take priority, these are things that 
could affect your health or the 
structure of the building.

•  Compliance work such as gas 
inspections.

•  Non-Essential work (general 
repairs) that are safe to undertake 
– up to 2hrs, potentially longer but 
only if it is safe to do so.

•  External work and work in 
communal areas

•  Planned kitchen and bathrooms 
(low risk properties have been 
identified to trial this work)

 

What this means for you  
and your household: 
•  You will be contacted regarding 
any works orders raised, all works 
will be assessed to determine if 
they are safe to be carried out and 
a suitable appointment will be 
made.

•  We will ensure we will also contact 
you with any works raised that are 
currently not safe to complete and 
we will continue to closely monitor 
the changes to Welsh Government 
guidelines and review any works 
outstanding, we will keep you 
updated regarding the works.

•  Our staff will ensure they are 
following our COVID-19 guidance 
to keep yourself and staff safe at 
all times

•  Over the Christmas period the 
Maintenance Team will be on-call 
for emergency works and carrying 
out limited day-to-day repairs will 
be limited due to restrictions and 
closure of suppliers.

•  Can we please ask that you 
continue to report any repairs or 
issues with your property, our staff 
will keep you updated as we 
complete and schedule the 
different work.

Please keep note that works will 
not be carried out if anyone in 
your household has symptoms. 
The COVID questionnaire will 
need to be submitted and 
completed before staff are able 
to attend your property.

Thanks for helping us work 
together to provide you with 
our repairs services through 
these challenging times.

Thanks,  
Your Maintenance Team

Our Services and  
Approach to Covid 19

How do I sign up?

To sign up for #InfluenceUs you 
can tweet us on our Twitter 
page, DM us on Facebook,  
email us at Influenceus@
Clwydalyn.co.uk, call us on 
0800 183 5757 or write to us at:  

#InfluenceUs,  
St Asaph Business Park,  
72 Ffordd William Morgan, 
Saint Asaph  
LL17 0JD.
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Lockdown

in
ClwydAlyn

Article by Genie, Resident at Llys Raddington

The first lockdown 
began in March and 
now we have a 
smaller version! I 
must say, March 
seems more like a 
year ago than just 
seven months!
 

We are fortunate to be at Llys 
Raddington because everything is 
done for us.

We had volunteers here to do our 
shopping, take our rubbish down 
and brought us our lunch.

During the first lockdown, my 
neighbours and I (three of us), 
decided we had to amuse ourselves. 
So we put our heads together and 
came up with a ‘Virtual World 
Cruise’.

During those early days, we 
imagined our corridor resembled the 
sun-deck of a liner and I wrote a 
daily diary of the trip! It’s called 
cruising in Isolation!

We enjoyed it so much, we are 
considering a virtual train journey! 
Perhaps to visit the Junfrau area in 
Switzerland during the present 
lockdown.

I have lived here for almost two 
years and I can honestly say I have 
really enjoyed the communal style 
of living! I previously lived alone for 
30 years so the friendship and 
camaraderie is a pleasant change. 
The lockdowns are restricting and 
frustrating but I feel we need to 
approach them with an adult 
acceptance!

Domestic 
Abuse:
The Warning 
Signs

•  You are seeing your friends and 
family less and less.

•  Sometimes you feel scared by how 
your partner will react.

•  You feel bad about yourself because 
your partner is criticising you.

•  You don’t express your opinions 
because you are scared of being 
made to feel small.

•  You have to answer your partners 
calls and texts straight away or they 
get angry.

•  You don’t have an equal say in 
decisions.

•  You are made to feel bad or guilty 
because of your partners jealousy.

•  You are made to feel uncomfortable 
when arguing with your partner.

All relationships are different. There isn’t such 
a thing as a ‘normal’ relationship, but there 
are healthy relationships and unhealthy 
relationships. Here are a few of the warning 
signs that help to make a distinction. If you 
feel unsafe or recognise any of the negative 
signs below, take action.

 ClwydAlyn Women’s Aid 
03444 775774 
womens.aid@clwydalyn.co.uk 
www.clwydalyn.co.uk/caha-
womens-aid

You can also contact the  
free Live Fear Free helpline 
24/7 if you need support on 
0808 80 10 800

Refuge – 08082 000247

Rape Crisis - 08088 029999

Victim Support – 08081 689111

National Advice Line 
- 03444 77 20 20

Some Useful Numbers
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Article by Carol, The Quay Team and Residents

Covid 19 Has brought 
some challenges  and 
changes here on the 
Quay… as it has world 
wide! We have hit it 
back by staying positive 
with the help of the 
staff  and each other.

 Quay Project  has  come 
together as a team and 
engaged in activities here on 
site and within the community 
using PPE provided by the 
project ..and social distancing 

Staff have and continue to 
be an ear to listen and help 
us with our anxieties just by 
talking and working together 
on activities is helping  our 
health and wellbeing  

It all started way back in 
March what a shock to be 
told we could not go out and 
meet our families and friends 
college/voluntary work  was 
also on the list….how do we 
continue to stay strong?

Well with the support from the 
project staff we started to look 
at things that would make a 
difference to us as young people 
and the community we live in 

We started by making rainbows 
to celebrate the work our NHS 
do and clapped each week 
with the rest of the tenants 
here on LLys Maes Teg.

Mr Tom we felt needed 
recognition for his fund raising 
marathon  and so we put his 
pictures up and joined in his 
100th birthday celebrations. 
Seeing his achievements made 
us even more determined to 
keep focused and get through 
these unprecedented times.

It has been all go and the staff 
have kept us on our toes with 
activities such as fence 
painting, jet washing, general 
tidy of our garden and chickens 
coup learning to cook meals on 
a budget (with the food parcels 
donated) artwork rainbow 
making and colouring in books 
donated by the CAH Health and 
Wellbeing team, picnics on the 
lawn, again social distancing 
as this has become the norm at 
the moment. We have and are 
still kept busy and healthy.

Using social distancing we  
were also able to go off site 
with staff litter picking around 
our community finishing off with 
a BBQ.

FCC donated slow cookers and 
food of which Louise came on 
site and helped prepare meals.

Oh... and not to forget staff 
received cakes on a Monday 
morning giving them their  
sugar rush.

Along to Christians guitar 
playing We have sang on the 
street with staff and tenants  
of LMT.

We are now starting to make 
Christmas wreaths and are out 
collecting natural resources.

Quay 
Project

Advice Advent Calendar

Through 
Covid 19

22 FREE (or very cheap) 
traditions for Christmas 
are available on Jenny’s 

free Christmas Magic 
Blog at www.

moneysavingexpert.com

#staysafe
Have debts & not sure 

what to do about them?
www. 

nationaldebtline.org

Paying too much for 
your gas or electricity? 
Why not switch? Call 

0800 6888 557
Or visit 

moneysupermarket.
com 

Are you paying the right 
amount of income tax? 

Check this at 
www.

gov.uk/income-tax/

It’s ok not to be ok this 
Christmas. 

CALL mental health 
helpline for Wales is 

available 24/7, 365 on 
0800 132 737

www.callhelpline 
.org.uk 

Not all resolutions have 
to wait until the new 

year – start budgeting 
for things now

See if you’re entitled to 
Council Tax Support by 
contacting your local 

council; details via 
www.gov.uk/apply-

council-tax-reduction

#peaceofmind

Remember that bills still 
need to be paid in 
December. Go to 

www.
moneyadviceservice.

org.uk
for more help with this

Do a benefits check & 
see what you might be 

entitled to at 
www.entitledto.co.uk

Children worried about 
Santa this year? Check 

out some of the free 
apps available. (There’s 
even one which will help 

them to sleep on 
Christmas Eve!!)

Are money worries 
causing problems in 

your relationships this 
Christmas?

www.relate.org.uk

#bekind

If you fall ill over 
Christmas, your GP will 

probably be closed. Call 
the NHS on 111 instead. 

If it’s an emergency, call 
999

Getting the right 
amount of Pension 

Credit? Check this by 
calling the Pension 
Credit claim line on 

0800 99 1234

Universal Credit – 
what’s that?

Search for ‘Universal 
Credit full service 

overview - June 2017’ 
on YouTube

Struggling with debt? 
Call StepChange on 

0800 138 1111 or
Citizens Advice on 

03444 77 20 20

Worried about crisis 
spending this time of 

year?
www.mind.org.uk

have some handy tips 

Struggling to pay your 
water bill? Most 

providers have an 
assistance fund – call 

the number on your bill 
& ask if you are eligible 

for this 

Violence against 
women, domestic abuse 

and sexual violence 
affects people from all 
walks of life and from 
all backgrounds in all 

parts of Wales. 
Live Fear Free Helpline is 

0808 8010 800  

#SelfCare

Trussel Trust  
Foodbanks 

0808 208 2138 
(9am–5pm; Mon-Fri)

Whatever you’re going 
through, talk to the 

Samaritans on 116 123
www.samaritans.org 
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‘Wellbeing 
Pack’ Project

Thanks for the 
wellbeing packs… 
ClwydAlyn have 
been so generous 
and tenants would 
like to say how 
much these gifts 
have lifted them 
and a huge thank 
you for your 
generosity. How 
giving can bring so 
many emotions”!

Activities Officer for Llys 
Eleanor (Shotton, Flintshire)

“All tenants were very 
touched by the kind 
gesture”!

Hafan Cefni Extra Care 
Manager (Llangefni, Anglesey)

“General feedback was 
hugely positive … a 
number of recipients 
called their kids to the 
door to say thanks, 
dived into the bags and 
put stuff up straight 
away in the front 
communal areas. 
(Residents living in) 
Hafan Cefni appreciated 
it… and a carer said it’s 
a wonderful thing 
ClwydAlyn are doing”!

Contracts & Procurement 
Officer (who helped deliver 
packs across Anglesey)

“Gordon (who) couldn’t 
wait to try out his 
weights”...

“Elinor B (who) was 
overwhelmed with your 
kindness”.

During 2020 we have seen 
unprecedented times, owing 
to the COVID-19 global 
pandemic, which resulted in 
Wales going into ‘lockdown’ 
for several months.  
Consequently, ClwydAlyn 
launched a ‘Wellbeing 
Pack’ Project in July 2020, 
once ‘lockdown’ started 
to relax in Wales, as we 
wanted to offer ‘hope’ and 
‘kindness’ to our residents.

We felt it timely to ‘give back’, 
knowing many of our residents 
had struggled during this difficult 
time. The aim of the project was 
to help lift residents’ spirits, by 
offering them a choice of ‘wellbeing 
packs’ to enhance their wellbeing.

The project was planned carried 
out by several ClwydAlyn staff 
volunteers who gave up their own 
time at evenings at weekends to 
make deliveries to residents.  

Residents were offered a choice 
of wellbeing pack, including: 

•  Gardening packs 
(indoor or outdoor)

•  Physical Activity packs 
(various exercise equipment)

•  A mindfulness pack (with a choice 
of adult colouring books, sketching 
materials, board games, recipe 
books or baking equipment).

Just over 200 Wellbeing Packs 
were delivered to ClwydAlyn 
residents during July – August 2020, 
with applications coming from 
Anglesey, Denbighshire, Conwy, 
Wrexham, Flintshire and Powys. 
Applications were submitted across 
our tenures, including residents 
living in General Needs, Supported 
Living, Extra Care, Sheltered 
Housing and Leasehold properties.  
Residents were able to self refer 
(by filling in a short, simple online 
form) or ClwydAlyn staff were 
able to complete on their behalf.

Overall, the amount of positive 
feedback we received suggests 
our ClwydAlyn ‘wellbeing pack’ 
project was very successful, helping 
to enhance residents’ wellbeing 
during very difficult times. Indeed, 
our Visiting Officer Carys Evans 
(who helped deliver packs across 
North Wales) fed back, that: 
“upon delivering the packs, I was 
welcomed with big smiles and 
sincere thanks (and) the residents 
I delivered to were genuinely 
happy” which captures perfectly, 
what we set out to achieve.

“I have received many positive comments about the 
packs. Residents are loving the colouring in, they find it 
very therapeutic. A couple come into the communal 
room and sit at opposite ends of the room but colour 
and chat together. Carl… phoned ClwydAlyn to thank 
them very much for the bird boxes, he is going to 
multi-colour them. We also have a jigsaw which has 
done the rounds between a lot of the residents. Carl 
said’ thanks ClwydAlyn very much for thinking about 
our mental welfare”! 

Carl, warden at Pentre Mawr (Abergele, Conwy)
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Thank you  
for masks & 
equipment

Thank you  
Swallow 
Yachts !

Thank you  
from Llys 
Marchan !

Thank you  
M-Sparc !

Thank you  
Rydal 
Penrhos !

Thank you  
Emrys ap 
Iwan !

Our Staff 
& Residents 
Through 
Covid

Thank you to our Staff 
and Residents for helping 
us all get through these 
challenging times together.

Our staff have been delivering many 
of the services you need continually 
through this pandemic and without 
your understanding, help and 
support we’d not be able to delivery 
these as effectively, so thank you!
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Top Tips for 
Home Safety 
This Christmas Recipes
Christmas brings all sorts of fun activities from lighting 
candles to hanging lights (indoors and outdoors). Here’s  
some top tips on how to keep your home and family safe  
over the Christmas season:
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Tomato Soup  
 
Ingredients

• 2 ½ tbsp Sunflower Oil

• 4 Cloves of Garlic

• 1 onion

• ½ tsp Thyme

• ½ tsp Ground Fennel

• 3 Tins of chopped tomatoes

• 4 tsp Brown Sugar

• ½ tbsp Balsamic Vinegar

• 20ml Vegetable Stock

• ½ tsp Salt 

Method

Prep 
1.   Peel the garlic cloves and thinly slice. 

2.   Peel and dice the onion.

Cook 
1.   Heat the oil in a pan, add the garlic and fry over a 

medium heat until it has turned slightly golden. 

2.   Next add the onions and cook for 4-5 minutes until 
golden, making sure they do not stick to the pan.

3.   Add the rest of the ingredients and simmer for 30-40 
minutes. 

4.   Finally blend until smooth.

*Chefs tip : Serve alongside crusty bread for the perfect 
winter warmer dish.

Cottage Pie  
  
Ingredients

•  500g Beef Mince

•  3 Sticks celery.

•  ½ large onion

•  1 clove Garlic

•  3 Carrots

•  2 tsp Plain Flour

•  400ml chicken stock

•  4 tbsps Sunflower Oil

•  4 Large Potatoes 

Method

Prep 
1.   Peel and dice the onion, carrot and garlic. 

2.   Next chop the celery into small chunks.

3.   Measure out 400ml of chicken stock.

Cook 
1.   Heat 2tbsp oil in a pan and brown the mince, then 

drain off any excess fat. 

2.   Put 2tbsp of oil into a saucepan and add the celery, 
onion, carrots and garlic. Cook on a medium heat 
until soft but not coloured. Then add the mince and 
flour. Cook for 2 minutes.

3.   Next lower the heat, add the stock and simmer for 30 
minutes. 

4.   In the meantime, peel and dice the potatoes, place 
in a pan and cover with water. Bring to the boil and 
simmer until cooked, then drain and mash.

5.   Put the cooked mince mixture into a casserole dish 
and top with the mashed potato. Place in a pre-
heated oven at gas mark 4 or 180oc and cook until 
golden brown.

*Chefs tip: Swap the beef mince for lamb mince to make 
your dish a shepherds pie!

1.  Carefully inspect Christmas 
lights each year and discard 
any with frayed cables, 
cracked lamp holders, or loose 
connections. When replacing 
bulbs, unplug the lights and 
be sure to match voltage and 
wattage to the original bulb.

2.  Never overload electrical 
sockets. Always turn off 
Christmas lights when you 
leave the house unattended 
and when going to bed.

3.  Never connect more than one 
extension cable together! 
Use a single extension that 
is long enough to reach the 
outlet without stretching, 
but not so long that it can 
get easily tangled.

4.  When hanging outdoor lights, 
keep electrical connectors off 
the ground and away from 
rain gutters. Use insulated 
tape or plastic clips instead 
of metal nails or tacks 
to hold them in place.

5.  Using a ladder or steps when 
you put up lights? Choose the 
correct ladder for the job and 
also have someone foot the 
ladder or steps when in use.

6.  Test your smoke alarms 
monthly to make 
sure they work.

7.  When lighting candles 
always keep away from other 
items. Don’t forget to blow 
out candles when you leave 
your home or go to sleep.

8.  Check your electrical 
decorations conform to 
the British Standard.

9.  Most fires start in the kitchen - 
never leave cooking unattended.

10.  Take the time to check 
on elderly relatives and 
neighbours this Christmas 
- make sure they are safe.

Have a safe & Happy 
Christmas from all 
staff at ClwydAlyn.
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Thank you Debjani for sharing how Diwali is 
celebrated along with some lovely pictures.

This is one of our first stories 
sharing the cultural event 
celebrated by our staff 
member Debjani Basu. This is 
an invitation for other staff 
to share celebrations/events 
with us so we can learn, 
appreciate and show respect 
for other cultures we may not 
know much about.

See if you can spot the 10 differences 
between these images for a chance 
to win £25 in vouchers.

Circle the differences with a pen. 
Space below to list them too:“Diwali is the Hindu festival 

of Lights. It is one of the most 
popular festivals celebrated 
by Hindus. This is a time 
for friends and families to 
wear new clothes, share 
a feast, donate gifts to 
family, friends and the less 
fortunate in society. Diwali 
symbolises the victory of 
Light over Darkness and 
hence it is celebrated with 
fireworks, candles, and fairy 
lights. You could say it is like 
Christmas for the Hindus.

As Christmas is no longer 
celebrated by only Christians 
so has Diwali gained 
popularity amongst people 
of other religions, who want 
to decorate their homes, give 
and receive gifts, have some 
fun with fire works and enjoy 
an unforgettable feast. 

This festival coincides with 
the worship of goddess 
Lakshmi and Kali. Goddess 
Lakshmi is the goddess of 
wealth and prosperity, so 
every sensible Hindu likes 
to say a special prayer to 
her, and goddess Kali is the 
most powerful goddess, 
and hence no one likes to 
mess with her. In Hindu 
mythology, Kali destroys 
evil to protect the innocent. 

I love the fact that a 
4000-year-old religion 
recognised the superpowers 
of women and celebrated 
their strengths. That is a 
sure win for Feminism. 

Diwali symbolises light 
over darkness, good over 
bad, knowledge over 
ignorance, humility over 
arrogance. Diwali is Hope. 
Something this world 
desperately needs today.

So Happy Diwali from my 
home to yours. Light a 
candle, enjoy a samosa 
and celebrate Diwali on 
14th of November.”

Debjani Basu 
ClwydAlyn staff member

To be in with a chance of winning; Spot the 10 differences, 
Write your Full name, email address and address.

Send in to our Head office address - 
72 Ffordd William Morgan,
St Asaph Business Park,
St Asaph, Denbighshire
LL17 0JD

or email in to communications@clwydalyn.co.uk

Cultural Events 
Where Staff and Residents 
Share Their Stories...

Spot the  
Difference 
Competition
NAME

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

EMAIL ADDRESS

ADDRESS
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Rhadffon/Freephone: 0800 183 5757
E-bost/Email: help@clwydalyn.co.uk 
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