
@ClwydAlyn

Supported Living

 £24,490 
 Norfolk House, Colwyn Bay
 37 Hours a week

Qualifications: Youth & Community, Housing or Social 
Care qualifications or relevant experience

Job Overview 
Project Worker
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Our mission at ClwydAlyn is “Together to Beat Poverty!” 
and your role is key in helping us to eradicate the causes 
of poverty across North Wales by enhancing the lives and 
promoting the wellbeing of our residents. 

Relationship building and team work is key to the 
success of this role.   You will provide advice and support 
to our residents, empowering and encouraging them to 
make positive choices which could lead to volunteering, 
apprenticeships, work placements, education and 
ultimately moving onto living an independent life style and 
contributing and feeling part of the community.

The role is both challenging and rewarding – making a real 
difference to people’s lives means that you’ll need to me 
bold, passionate and confident in having open and honest 
conversations.

At the heart of the project worker role, 
you will:  

	• Facilitate opportunities including activities for residents 
which will promote social inclusion, confidence, social 
skills, wellbeing and diversity.  
	• Lead on our values incorporating safeguarding and health 
and safety in everything you do.
	• Have a flexible and proactive approach to supporting our 
residents and supporting the team 
	• Lead by example, demonstrating our values, behaviours 
and Code of Conduct.
	• Be accountable for your own and team actions.
	• Be open and encourage honest conversations, be willing to 
accept and act on constructive feedback, keeping people 
informed, and always do what we’ve said we’ll do.
	• Having a resilient approach to dealing with challenging 
behaviours.
	• Take pride in your working environment.
	• Treat everyone as an individual.
	• Be open to change and work with partner agencies 
so that we can achieve more and find solutions to the 
challenges we face.
	• Believe in bringing out the best in people, equipping 
them to make their own decisions and meeting their full 
potential.
	• Be able to record and capture the progress of a residents 
journey.

As a project worker you will play an active role in creating an 
environment where our residents can flourish. You will be someone 
who values inclusivity and is passionate about giving people support 
in their home and within their community to improve their quality of life. 

Person Specification
Responsibilities



ClwydAlyn was formed in 1978 as a non-charitable 
Registered Social Landlord and now manages over 6,500 
homes and employs 760 staff. We deliver a range of 
housing management related services, which includes 
care and supported housing, development, and repair and 
maintenance services across North Wales (Denbighshire, 
Flintshire, Conwy, Wrexham, Powys, Gwynedd and the Isle 
of Anglesey).

Our homes and services include social family housing 
and single person accommodation, supported living 
accommodation and specialist care and nursing services, 
low-cost home ownership, leasehold management services 
and intermediate and market rented housing. The Group’s 
turnover is £64m.

We are an ambitious Housing Association and very driven 
by our values and mission. We believe that it is wrong that 
there is still so much inequality and poverty across our 
region, and we know that this impacts every aspect of 
people’s lives. We took a strong position to end evictions 
four years ago and we use our money and influence to do 
all we can to support those experiencing poverty and to 
champion for change across our country.

About ClwydAlyn
Who we are



Job Benefits
	• Are you looking for an excellent work life balance?
	• Would you like 25 days paid holiday (increasing to 30 days),  

with the opportunity to sell/purchase more annual leave?
	• Receive up to 8% employer pension contributions.
	• Join a Cycle to Work scheme.
	• Receive eye care vouchers.
	• Free hot meals provided to staff when working.
	• Excellent enhanced maternity package and many other company benefits.

apply at clwydalyn.co.uk 
applications close 14 May

Why work for us?
Perks

Ffôn/Tel: 0800 1835757
Ebost/Email: help@clwydalyn.co.uk

You can apply in a number of ways:
 
The more traditional approach
Send an up-to-date CV which shows your full career 
history and a statement explaining why you are 
interested in this role and the skills and experience you 
can bring to the role.

Send us a short film  
Maximum 3 minutes explaining why you are interested in 
this role and the skills and experience you can bring with 
a short accompanying letter/email.

This role has been assessed as requiring an Enhanced Level (without barred list) Disclosure and Barring Service (DBS) check.  Staff will need to 
demonstrate through their DBS check that they have no spent or unspent convictions, cautions, reprimands or warnings which would impact on 
their ability to carry out their role. Any risks identified through the DBS check will be reviewed by the Group and a Risk Assessment undertaken.  
The outcome of the Risk Assessment may result in job offers being withdrawn or existing staff member’s employment being reviewed.  Further 
information is available in the Group’s DBS Policy and Procedure which can be requested from the HR Team.


