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Key Responsibilities: 
Support Provision: Provide support to residents with complex needs, including advice on welfare benefits, 
money management, and healthcare. Facilitate access to services like drug and alcohol advice, 
employment, and training opportunities. 
   
Resident Empowerment: Encourage and support residents in making positive life choices, leading to 
opportunities such as volunteering, apprenticeships, work placements, education, and ultimately 
independent living. 
 
Social Inclusion: Facilitate activities that promote social inclusion, confidence, social skills, wellbeing, 
and diversity. Help residents engage in their community and feel part of it. 
 
Safeguarding and Safety: Lead on incorporating safeguarding and health and safety in all activities, 
ensuring a safe environment for both residents and staff. 
 
 Relationship Building: Build strong, trusting relationships with residents and work collaboratively with 
team members and external agencies to achieve the best outcomes for residents. 
 
Resilience and Flexibility: Approach challenges with resilience, adapting to the changing needs of 
residents and the project. Handle challenging behaviours with confidence and compassion. 
 
Personal Accountability: Be accountable for your actions and those of the team, demonstrating 
ClwydAlyn's values and code of conduct in everything you do. 
 
Continuous Improvement: Be open to change, accept constructive feedback, and actively participate in 
finding solutions to the challenges faced by the project and its residents. 
 
 Recording and Reporting: Maintain accurate records of resident interactions and support plans, ensuring 
that all activities align with the project’s objectives and funding requirements. 
 
 Experience and Qualities: 
 
Inclusivity: You value inclusivity and are passionate about supporting people in their homes and 
communities to improve their quality of life. 
 
Emotional Resilience: You can manage the emotional challenges of working with individuals facing 
homelessness and other complex needs. 
 
 Proactive and Flexible: You are proactive, flexible, and committed to making a real difference in people's 
lives. 
 
Community Focused: You believe in empowering individuals to make their own decisions and meet their 
full potential, helping them to integrate into and contribute to their communities. 
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