
 

• 

• 

• 

Permanent  

 
 

 



 
 
 
 
 
 
   

 

If you’re someone who’s passionate about making a difference in communities and 
values fairness, this could be a great opportunity for you. You don’t need to come 
from a traditional housing background — if you’re organised, good with people, and 
confident handling a variety of tasks, we’d love to hear from you.  
 
Whether you’ve gained your experience through work, volunteering, or life, what 
matters most is your commitment to delivering a great service and your willingness 
to learn and grow in the role. 

As a Group Homes Officer, you’ll play a key role in delivering high-quality 

specialist housing services across our indirectly managed homes. Working 
in partnership with Managing Agents, care and support providers, residents, 
and local authorities, you’ll help ensure that homes are safe, well-
maintained, and meet the diverse needs of the people living in them. 
You’ll contribute to building strong communities by monitoring compliance, 
promoting high standards of service, and supporting the wellbeing of 
residents. 
 
This is a varied and meaningful role where you’ll make a real difference. 
You’ll help resolve complex issues with empathy, champion inclusive and 
effective practices, and contribute to shaping services that reflect both 
community priorities and ClwydAlyn’s values. You’ll act as a key connection 
between the organisation and our partners, promoting collaboration and 
respect in everything you do. 
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