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Safe Space for Men Policy

1. [bookmark: _Hlk50555984]Introduction and Purpose of Policy 
This policy outlines CAWA’s commitment to providing a Safe Space for men accessing services. It defines the principles, expectations, and practices that ensure all services are delivered in a respectful, inclusive, and supportive environment, free from harassment, abuse, discrimination, or any form of unwelcome behaviour.
The purpose of this policy is to:
· To ensure that all services delivered and facilitated by CAWA, promote inclusion, are free of harassment, abuse, discrimination, and all other forms of unwelcome behaviour.

· Provide staff, volunteers, and clients with the organisation’s understanding of 
           the importance of a ‘Safe Space’.  

· To create a respectful, understanding and kind space where individuals feel able to express themselves and ask questions without fear of reprisal or humiliation.

· Provide a safe place for male including transgender, non-binary, or disabled victims of domestic abuse to confidentially access support, guidance, and information. 

· Support the Safe Place Campaigns: never to commit, condone or stay silent about domestic abuse. 

· Support and encourage ‘Freedom of Speech’ as well as recognising its boundaries.

· Respect our diverse population and take a zero-tolerance approach to discrimination in any form. 

· Adhere to Health and Safety policy recommendations to ensure the welfare of clients, staff and other persons connected with the service. 

· Provide ongoing informed confidential specialist domestic abuse support, advice, and guidance.

· Trauma-informed practice: Staff understand the impact of abuse on men and respond appropriately

· Ensure all interactions with male survivors are safe, respectful, and confidential

· Conduct risk assessments and implement safety measures in all settings

· Encourage male survivors to engage safely, whether in communal or remote services

· Receive training in male-specific trauma-informed support


 2. Scope
This policy applies to:
· All CAWA staff and volunteers
· Residents and clients accessing services
· Visitors, contractors, and external professionals
All individuals are expected to uphold the principles outlined in this policy.


4. Context 

A safe space can be a formal or informal place where men, children and young people feel physically and emotionally safe. The term ‘safe,’ in the present context, refers to the absence of trauma excessive stress, abuse, and violence (or fear of abuse, violence, and harm). It is a space where men, children and young people can access both emotional and practical specialist support, within a comfortable environment, without the fear of judgment or harm.

A safe space does not necessarily mean a physical space. A Safe Space can be a service or support mechanism accessed remotely, whereby the service user, can feel confident, that they will not be exposed to discrimination, criticism, harassment or any other emotional or physical harm. The Safe space allows the service user, to feel safe, confident, and comfortable to engage and talk freely when accessing support. 


Male survivors may experience unique barriers and vulnerabilities, such as:

· Stigma around men seeking help
· Fear of not being believed or taken seriously
· Complex or intersecting disadvantages, including mental health difficulties, substance use, trauma, disability, or homelessness
· LGBTQ+ men and men involved in sex work may face additional barriers
· Children and family considerations may affect access to accommodation
4. Legal Framework
This policy is informed by and complies with relevant UK legislation, including:
· Equality Act 2010
· Health and Safety at Work Act 1974
· Domestic Abuse Act 2021
· Data Protection Act 2018 and UK GDPR
· Renting Homes (Wales) Act 2016
· Safeguarding legislation for adults and children
CAWA will ensure all services operate in accordance with these legal requirements and associated safeguarding frameworks.
5. Strategic Considerations
CAWA is required by funding and regulatory bodies, including Housing Support Grant (HSG), Betsi Cadwalader University Health Board (BCUHB), Flintshire County Council, the Office of the Police and Crime Commissioner (OPCC), and Welsh Women’s Aid, to deliver services that are accessible, consistent, and of high quality.
Objectives:
· Deliver high-quality domestic abuse services that meet regulatory and funding requirements.
· Ensure all residents and clients receive appropriate safety planning and risk management support.
· Align all service delivery with CAWA policies, including Safe Space, Health & Safety, and safeguarding procedures.
· Monitor and evaluate service delivery through audits, case review management, supervision, and reporting mechanisms.
· Promote accountability and ensure staff maintain high standards of safety, inclusivity, and care.

6. Safeguarding and Confidentiality
CAWA operates within a robust safeguarding framework and prioritises the safety and wellbeing of all individuals.
· All concerns relating to the safety of adults or children will be acted upon immediately in line with safeguarding procedures.
· Confidentiality will be maintained at all times, except where disclosure is required to protect an individual from harm or where required by law.
· Staff will clearly communicate confidentiality boundaries to clients.

7. Health and Safety
CAWA recognises its duty under the Health and Safety at Work Act 1974 to ensure, as far as reasonably practicable, the health, safety, and welfare of employees, clients, and others.
Responsibilities:
· Management will ensure safe systems of work, risk assessments, and compliance with procedures.
· Employees must take reasonable care of their own safety and that of others and cooperate with organisational requirements.
Arrangements:
· Regular risk assessments will be conducted.
· Incidents, accidents, and near misses will be recorded and investigated.
· Emergency procedures will be clearly communicated.
Training and Communication:
· Staff will receive appropriate induction and ongoing health and safety training.
· Effective communication and consultation on safety matters will be maintained.
· All staff and volunteers receive induction on this policy and safe‑space principles. 
· Mandatory training includes trauma‑informed practice for men. 
· Safeguarding adults/children. 
· Equality, diversity and inclusion. 
· Health & safety including lone working
· Data protection / GDPR
· Counter allegations training
· Role‑specific training is provided 

8. Guidelines and Operational Principles
All services must operate within relevant legislation, including housing and health and safety laws.
This policy should be read alongside:
· Lone Worker Policy
· On Call Policy
· Admissions Policy
· Safe Space for Men Policy
· Equality Act 2010
· Health and Safety Policy and Procedures
· Risk and Needs Assessments
· Visitor Policy
· Referral, Admission and Induction Policy
· Selection and Allocation Procedures



9. Safe Space Protocol: Visitors and Contractors
To maintain the integrity of Safe Spaces, the following procedures must be followed when visitors, contractors, or professionals attend refuge or service locations:
· Residents must be informed in advance of visits, including date and time, both verbally and in writing where possible.
· A risk assessment must be completed prior to visits involving contractors or external personnel.
· All visits must be recorded in the office diary to ensure staff awareness across shifts.
· All visitors must sign in and out of the premises.
· Identification must be worn and visible at all times.
· Visitors must complete any required health and safety or screening documentation.
· Staff must carry out welfare checks with residents during visits to ensure their safety and comfort.
Managing Concerns:
· If a resident raises concerns or recognises a visitor, staff must act immediately.
· The manager must be informed without delay.
· The visitor may be asked to wait off-site while concerns are assessed.
· The visitor’s organisation may be contacted if required.
· Based on risk assessment, the visit will either continue or be terminated.


10. Equality, Diversity and Respect
CAWA is committed to creating an inclusive environment that respects diversity and promotes equality.
· Discrimination, harassment, or exclusion based on protected characteristics will not be tolerated.
· Freedom of expression is supported within lawful boundaries and must not include abusive or harmful behaviour.

11. Monitoring and Review
CAWA is committed to continuous improvement.
· This policy will be monitored through supervision, audits, and feedback mechanisms.
· It will be reviewed annually or sooner in response to legislative or organisational changes.


12. Implementation

Safe spaces for men apply to refuges, dispersed housing, community support, and remote services

Staff induction includes male-specific trauma-informed training and safe space principles

Safe space principles are integrated into daily practice and service delivery

13. Review

Reviewed annually or following legislative, operational, or best-practice updates

Feedback from male survivors and staff informs improvements

Ensures alignment with NQSS standards and CAWA safeguarding, health, and safety requirements


Equality, Diversity & Human Rights Statement 
CAWA is committed to advancing equality, eliminating discrimination, and fostering good relations. We recognise that men may face intersectional barriers related to disability, race, ethnicity, language, immigration status, faith, sexual orientation, gender identity, age, poverty, homelessness, and other factors. We will take reasonable steps to remove barriers to access and engagement and to provide equitable, person‑centred support. 


12. Version Control
· Policy Name: Safe Space for men Policy
· Version: 2.0
· Date Approved: 12.3.2026
· Review Date: 12.3.2029
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