   
Safe Space for Women Policy
[image: ]
[image: ]
[bookmark: _Hlk46998055]Safe Space for Women Policy
   
Issue Date: 12.3.2026 
Review Date: 12.3.2029



3



Safe Space for Women Policy

1. [bookmark: _Hlk50555984]Introduction and Purpose of Policy 


This Safe space for Women Policy provides an overview of what safe spaces are, and what key principles should be followed when establishing such spaces. It provides a framework for staff working with clients who access CAWA services

The purpose of this Safe Space Policy is:

· To ensure that all services delivered and facilitated by CA WA, promote inclusion, are free of harassment, abuse, discrimination, and all other forms of unwelcome behaviour.

· Provide staff, volunteers, and clients with the organisation’s understanding of 
           the importance of  a ‘Safe Space’.  

· To create a respectful, understanding and kind space where individuals feel able to express themselves and ask questions without fear of reprisal or humiliation.

· Provide a safe place for victims of domestic abuse to confidentially access support, guidance and information. 

· Support the Safe Place Campaigns: never to commit, condone or stay silent about domestic abuse. 

· Support and encourage ‘Freedom of Speech’ as well as recognising its boundaries.

· Respect our diverse population and take a zero-tolerance approach to discrimination in any form. 

· Adhere to Health and Safety policy recommendations to ensure the welfare of clients, staff and other persons connected with the service. 

· Provide ongoing informed confidential specialist domestic abuse support, advice, and guidance. 






. 
2. Context 

A safe space can be a formal or informal place where women and girls feel physically and emotionally safe. The term ‘safe,’ in the present context, refers to the absence of trauma excessive stress, abuse, and violence (or fear of abuse, violence, and harm). It is a space where women and girls can access both emotional and practical specialist support, within a comfortable environment, without the fear of judgment or harm.

A safe space does not necessarily mean a physical space. A Safe Space can be a service or support mechanism accessed remotely, whereby the service user, can feel confident, that they will not be exposed to discrimination, criticism, harassment or any other emotional or physical harm. The Safe space allows the service user, to feel safe, confident, and comfortable to engage and talk freely when accessing support. 

Legal 
There are no specific legal matters arising from this Safe Space for Women Policy.

Strategic 
We are required by Housing Support Grant (HSG), Betsi Cadwalader University Heath Board ((BCUHB) Flintshire Count Council Core Funding (CFA)  The Office of Police and Crime Commissioner (OPPC ) and Welsh Women’s aid to ensure that any potential Residents/Clients have access to our specialist services in a structured and timely manner.  All staff within CAWA must strive to equip Residents/Clients with the appropriate safety risk management measures to ensure their safety and wellbeing remains paramount, whether they access Refuge Safe house provision, or remain with the community / relationship. 

Health and Safety 
CA WA recognises its duty to comply with the Health and Safety Work Act 1974 and in line with this, provide employees with such information, instruction, training and supervision as is necessary to secure their safety and health at work. This also includes others who may be affected by their action. CAWA are committed to the security and health & safety of all Residents/Clients and staff, as well as the wider community and will take a co-ordinated approach to the management of health and safety. 

Actions in relation to health and safety are detailed in the following policies and procedures.

· Lone Worker Policy 
· On Call Policy
· Admission Policy
· Health and Safety Policy 
· Health and Safety Procedures 




3. Guidelines and Objectives 
 
The principal guideline and objective of this policy is to provide a framework for staff working with Clients who access CAWA services, to ensure key principles are followed when using such spaces to support Clients and Service users.

Each individual service must, at all times, ensure they operate within the law in relation to Tenancy law, Renting Home Wales Act 2016 and all Health and safety legislation.

This policy should be used in conjunction with.

· Lone Worker Policy 
· On Call Policy
· Health and Safety Policy 
· Health and Safety Procedures 
· Risk and Needs Assessments 
· Visitor policy 
· Referral, Admission and Induction Policy 
· Selection and Allocation procedures. 
 





image1.png
Q Cymorth i Ferched
ClwydAlyn

Women's Aid




